
welcome to brighterwelcome to brighter

The state of online 
examinations 2021  

Digitization for continuity



2

Table of contents

Introduction

Evaluating the assessment trend & the 
process shift

4. 

5. 

6. 

7. 

8. 

9. 

3. 

2. 

1. 

Hits and misses of online exam service 
providers on the market: an overview

The way forward

Afterthought

How Mercer | Mettl can help

Respondent summary

Mapping the experience, advantages and 
challenges in going digital

Executive summary

The state of online examinations 2021  



Report title 3

Digitization, in its varied 
manifestations, is not primarily 
about technology but about people. 
Within the last two or three months, 
we have actually achieved the 
pending two years of digitization. 
Many didn’t want to go through with 
it but were almost forced to, owing 
to the pandemic.
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COVID-19 pandemic has been called several names – a 
black swan event, an unprecedented disruption, a once-
in-a-century churn, etc. These expressions sum up the 
enormity of the challenges and the many casualties of 
the contagion. The education sector and examinations 
have been impacted in equal measure the world 
over. Like any other traditional industry, the sector’s 
stakeholders were caught off-guard as the disruption 
set in. For all the right reasons, the focus was on saving 
lives and ensuring the safety of everyone involved 
in the process of giving and taking exams. However, 
universities and colleges also understood that they  
could not obviate their concerns by postponing 
assessments indefinitely.  

This pandemic was a long-drawn disruption with a 
nebulous timeline for going back to ‘normal.’ Simply put, 
the road to recovery was potholed with several unknowns. 
Students needed to continue with their education and 
exams, and educators had to step up and step in. 

The realization that the situation necessitated quick 
intervention resulted in perhaps one of the most 
significant pivots toward the online ecosystem in any 
industry globally, as mapped in the previous version 
of this report, released in 2020. Universities, colleges, 
schools, and education centers scrambled to find 
the means to maintain continuity in their established 
examination schedules. The naysayers who preferred the 
conventional means and resisted technology for multiple 
reasons also acquiesced to the speedy transition.

Those for and against this shift can list arguments 
favoring or lampooning the outlook. But that is beside 
the point. The sector’s continued resilience in the face of 
unprecedented adversity is commendable and indicates 
that perhaps the stakeholders required a nudge to 
understand that online assessments work. Since then, 
countless universities and colleges have employed online 
examination platforms and proctoring services to conduct 
millions of assessments, including entrance exams, 
semester exams, certification exams, etc.

This widespread adoption of online tools has helped 
innumerable students to remain in schools and colleges 
and advance to subsequent academic terms or apply 
for jobs.

A semblance of continuity is now restored as the 
pandemic has somewhat subsided. The vaccines are 
out, and hope in going back to the olden ways of life has 
gained mainstream currency, albeit in fits and starts as 
many countries continue to battle localized recurring 
surges. 

Much akin to a deluge that leaves a trail of devastation 
in its wake, the disruption that wreaked havoc on the 
education sector the world over has forced universities, 
colleges and schools to take note of the loopholes in 
offering examinations the traditional way. Pen-and-paper 
examinations proffered challenges that had been, thus 
far, for the lack of a well-accepted alternative, swept 
under the rug. Unfortunately, such an approach is unlikely 
to serve educators in the future. 

The education sector’s quick 
embrace of the digital ecosystem 
assumes much greater relevance 
because it is viewed mainly as 
a traditional sector that has 
been one of the late adopters 
of technology. 

Moving examinations to the digital 
realm is an ongoing process for 
governments and policymakers 
globally. The pandemic has likely 
catalyzed this transition. It would 
not be far-fetched to call this a 
seminal moment for the broader 
education ecosystem, with  
lasting consequences. 
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The state of online 
examinations 2021 was set  
out to map this process 
shift and dispassionately 
assess and document the 
experience of using online 
examination platforms and 
proctoring services. 
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The state of online 
examinations 2021

The report also crystal gazed to 
offer what may lie ahead for the 
education sector insiders. The idea 
was to gauge whether universities 
and colleges preferred to continue 
with the online mode, go back to 
pen-and-paper or center-based 
assessments, or opt for the hybrid 
model – with a mix of offline and 
online exams.  

This report intended to examine the many real and 
perceived challenges that the various education sector 
constituents faced in employing online examination 
platforms and services to give and take assessments. 
The report also analyzed the many hits and misses in 
using assessment platforms and sought to understand 
the improvements needed to enhance the platforms’ 
functionalities. The findings are likely to offer critical 
directional cues to service providers. 

The state of online examinations 2021  
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The report is divided into   
four sections:

This section evaluates the degree to 
which colleges and universities gave 
online examinations before the onset of 
the pandemic, besides understanding 
the kinds and types of assessments they 
offered to their students.

The section takes a more microscopic look 
at the bottlenecks that education centers 
globally faced in transitioning from offline 
to online.

The section further assesses the mechanisms that 
educational centers employed to manage their exam 
processes amid the disruption.   

The examination ecosystem is a tapestry of many 
stakeholders and requires universities and colleges 
to accord a level-playing field to every examinee. 
In general, professors, exam administrators, and 
faculty have also resisted change, citing process 
continuity. Therefore, taking a sweeping view of the 
probable roadblocks in making the shift was critical.

Besides, the section also documents the experience 
of offering online exams as compared to offline 
exams. Finally, it evaluates the functionalities 
or elements that respondents believe offered a 
markedly superior experience in giving online 
exams vis-à-vis center-based exams.  

Evaluating the assessment 
trend & the process shift

Mapping the experience, 
advantages and challenges 
in going digital

The state of online examinations 2021  



This section is more an assessment of 
the quality of products and services 
being offered by online examination 
service providers. 

This section of the report takes  
stock of the road ahead. The vagaries of 
the pandemic and the ensuing uncertainty 
require establishing a broader trajectory 
for the immediate times ahead.

Online exams are the flavor of the season for obvious 
reasons. However, offering parity and equal access 
to examinations, and by extension, education, is 
one of the foremost commitments of colleges and 
universities. Despite the heady advances in technology, 
ubiquitous internet and more affordable laptops, a 
digital divide between the haves and have-nots persists. 
No stakeholder can remain oblivious to the perils of 
ignoring this chasm. Therefore, the section intends 
to understand whether exams would continue to be 
offered using the online medium, go back to the old-
school center-based format, or take a more ingenious 
hybrid route, with a mix of offline and online. 

The section also ascertains whether stakeholders 
are now better placed to undertake evaluations 
after adopting online exam platforms and services. 
Their inhibitions may have likely subsided as most 
stakeholders have had a first-hand experience of 
deploying them. The data finding on the issue would 
offer a better understanding of what’s trending.  

It seeks to understand the degree to which online 
examination service providers on the market have met 
the expectations of the education sector stakeholders. 
Finally, it documents the steps or features that have 
accorded a similar experience as conducting offline, 
center-based exams.   

The section also analyzes the sector’s most significant 
challenges in offering examinations. It assesses the 
facets of online examination platforms that have 
enabled universities, colleges and other education 
centers to benefit the most and provide cheating-free 
exams. It further lists the improvement areas where 
service providers need to double down and offer better 
quality features and functionalities to augment the 
overall exam-giving and-taking experience.   

Affordability is a critical aspect of exam management. 
Thus, the section gauges whether respondents view 
online exams as a more costly alternative to offline 
exams. The perception of online examinations being an 
expensive alternative to their conventional counterpart 
may have contributed to the slower adoption of digital 
assessments in the pre-COVID times. The finding will 
likely offer insight into the pricing issue. 

The state of online examinations 2021  
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The following are the 
broad trends in examination 
management and a summary 
of how academia view 
the road ahead:  

Institutions preferred conducting center-based, 
offline exams before the onset of COVID-19. A 
vast majority of respondents say they never 
gave any online exam before the contagion set 
in. However, the shift to the online medium has 
been equally quick. Educational institutions are 
beginning to understand that online exams are 
a reliable alternative that can ensure continuity. 
The following findings underline this notable 
transition from offline to online, arguably in a 
very brief span.  

1. The education sector made a 
remarkable course correction

56%
More than half of those surveyed report having never 
conducted online examinations before the onset of 
the COVID-19 pandemic. This data finding underlines 
the overwhelming preference for traditional, center-
based tests among universities and colleges, implying 
that the education sector has been one of the late 
adopters of technology. It also emphasizes the lack 
of preparedness or alternatives, which may have 
exacerbated academia’s challenges in moving to the 
digital ecosystem after the disruption set in. 

Executive summary
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Universities and colleges say that the lack of 
familiarity with online exam platforms and 
the foremost importance to ensure cheating 
prevention were their concerns in offering online 
exams. Educational institutions' concerns have 
been largely assuaged as online examination 
platforms have exceeded their expectations 
regarding their ease of use and scalability, 
which underlines the headway made by service 
providers over the years. However, perception 
issues remain, and service providers need to 
mainstream online exams further by providing 
more functionalities and addressing their
many concerns.  

57%

56%

64%

Almost 6 out of 10 respondents cite cheating prevention 
as their prime concern in deciding on offering online 
examinations. This data suggests that providing tests 
with integrity and in a sanitized environment takes 
precedence for academia over all else. Cheating had 
also topped the list of concerns in the 2020 version of 
this report. Therefore, the finding suggests continuity.    

The survey result should encourage service providers 
to focus on augmenting their platforms’ anti-cheating 
prowess as educators are highly likely to assess 
platforms’ anti-cheating features before choosing them.   

Again, over half of respondents report employing 
online assessment platforms to conduct online 
examinations remotely since the onset of the 
contagion. It indicates that the education sector 
demonstrated remarkable alacrity in moving tests to 
the online ecosystem. This swift pivot is all the more 
commendable as the previous data point suggests that 
most of them had no prior experience of conducting 
online exams. Therefore, educators familiarized 
themselves with the process and established the 
necessary digital infrastructure swiftly, ensuring 
they could offer online assessments, arguably in             
record time.   

Almost 64 percent of respondents report using online 
examination platforms to conduct semester exams 
for final year students. In a related finding, another 
54 percent inform that they used digital assessment 
platforms for semester exams involving non-final year 
students. These numbers indicate that universities and 
colleges considered internal evaluations their foremost 
priority and wanted to ensure that students received 
their degrees and got promoted to senior academic 
terms. The findings again underline that faculty and 
academia, in general, were determined to ensuring 
educational and examination continuity amid an 
unprecedented disruption.   

It is also an encouraging revelation because semester 
exams are usually more complicated, involve 
distinct streams of students studying vastly different 
subjects. This trend underlines the education sector’s 
willingness to adopt technology for the most complex 
areas of evaluation, which bodes well for the future       
of exams.   

The state of online examinations 2021  
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50% 46%

53%

Every one out of two respondents reports the lack 
of familiarity with online examination platforms and 
processes as the most significant challenge in giving 
digital assessments. The finding establishes the 
overwhelming dependence on the conventional means of 
examinations, which has partially led to a sluggish pace of 
tech adoption in the education sector. 

This revelation also indicates that service providers 
need to do more to educate and familiarize 
universities and colleges with the workings of 
platforms and processes. The fear of the unknown and 
a perception that online exam platforms are complicated 
systems must change. Service providers must take the 
lead to alter this unfavorable perception through open-
ended dialogues and concerted outreaches.   

Almost half of those surveyed report designing and 
setting up question papers as “qualitatively superior" 
in online exams as compared to offline or center-
based exams. This finding is an emphatic validation 
of the distance traversed by online examination 
platforms since their inception. These platforms 
now offer a superior experience compared to their 
conventional counterpart in critical areas such as 
setting up question papers, which is a long-drawn, 
consultative and complicated process.   

It also indicates that technological advances are 
empowering academia to offer various exams using 
multiple question types, expanding the scope and 
extent of the applications of online assessments.  

Fifty-three percent of respondents found online 
examinations a scalable and highly productive 
alternative to center-based exams or an unfamiliar 
terrain at the onset, which eventually turned out to 
be a better and more scalable alternative to offline 
exams. These outcomes demonstrate that, despite the 
perceived technical complexities, online examination 
platforms are scalable and easy-to-use alternatives, 
perhaps requiring rudimentary training for those 
entirely unfamiliar with digital processes. With some 
practice and understanding of their workings, they can 
be deployed quickly to conduct exams of all hues.    

It also suggests that while online exams have 
made considerable headway, service providers 
still have a long way to go in addressing 
perception and functionalities issues concerning                    
assessment platforms.  

The state of online examinations 2021  
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Online exam service providers have done very 
well in addressing educational institutions’ 
exam-related requirements. A high percentage 
of all respondents believe cheating prevention 
technologies to be one of the notable benefits of 
using such platforms. However, they also expect 
more cheating prevention mechanisms and 
better advancements, implying that universities 
and colleges would continue to accord a 
cheating-free exam environment as the most 
significant factor in deciding on giving exams 
using virtual platforms.  

76%
An overwhelming three-fourth of all respondents 
believe that online examination service providers have 
addressed either all or most of their exam-related 
requirements. However, some areas of improvement 
remain. This data finding is a seminal moment 
for service providers and indicates a broader 
acceptance of digital assessment mechanisms. 
It also suggests that the education sector believes 
it has crossed the rubicon where it can adopt 
technology as the mainstream means to offer exams. 
The stakeholders believe that their most critical 
requirements have already been solved.

The pivot from most respondents not using digital 
evaluation platforms in the pre-COVID-19- times 
to them reporting high satisfaction levels now is a 
ringing endorsement of the quality of platforms and 
proctoring services available on the market. The 
growth of technology mandates continued changes 
and tweaks to make platforms more user-friendly, 
advance and all-encompassing. However, the 
distance traveled thus far is no less extraordinary.  

68% 
Service providers have made notable advances in 
cheating prevention methodologies, with multiple 
tools and features, such as secure exam browsers, AI 
and human proctoring and candidate authentication, 
etc. However, cheating prevention continues to remain 
high on the agenda among academia.   

Almost 7 out of 10 respondents expect further 
advances and better mechanisms to clamp down 
on cheating to ensure fair and transparent virtual 
examinations. This finding again stresses the 
importance of cheating-free exams and hints at why 
the academic community favors traditional tests. 
It points to a widespread belief in conventional 
assessment offering better quality control than its 
digital counterpart. Therefore, service providers 
need to do more to assuage these real and 
perceived concerns to instill greater credibility in 
giving online assessments by further foolproofing                          
anti-cheating mechanisms.   

The state of online examinations 2021  
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The hybrid model of exams is the way to go 
in 2021 and beyond. Educational institutions 
intend to conduct a mix of offline and online 
exams, probably weighing in the assessments' 
stakes, availability and access to the internet 
and computers, etc. Also, universities and 
colleges believe they are better placed to 
conduct online exams after using the platforms 
and services. The pricing of online exam 
platforms is not a significant concern for a 
sizable number of respondents as they believe 
that online exams are either less expensive 
than offline exams or invariably cost the same. 

48%
Almost half of all respondents believe that online 
exams are less expensive than center-based 
assessments, which is an eye-opening finding. Online 
examinations and tech-based interventions are usually 
perceived to be more resource-intensive, which has 
traditionally been one of the prohibiting factors in their 
sluggish adoption among academia.

However, such misconceptions have dissipated as 
increasing numbers of universities and colleges have 
employed virtual testing platforms in the past year, 
eyeing procedural continuity. These numbers would 
only grow from here as more education centers 
take to online exam platforms, encouraged by peer 
recommendations – as the academic ecosystem is a 
closely-knit fraternity of professionals.    

70% 

63% 

Seventy percent of all respondents believe they are 
better placed to conduct examinations after employing 
the necessary processes and having given virtual 
assessments. This data suggests that educational 
institutions now exhibit much greater belief in the 
services available on the market. They have also 
established the necessary prerequisites in computers, 
technologically aware and digitally literate faculty and 
staff, and overcome their actual and perceptual issues 
concerning online examinations. These numbers 
indicate a greater thrust toward digital assessments in 
the months and years ahead.  

Over 6 out of 10 respondents plan to offer hybrid 
examinations in 2021 and beyond, meaning a mix 
of remote and center-based tests. The education 
sector will likely continue to employ online remote 
assessments till the situation returns to normal, 
factoring in health and safety considerations. 
However, it intends to use online platforms equally to 
give digital exams remotely, even after returning to 
‘normal.’ 

This trend indicates that universities and colleges  
trust the offerings and believe that digital means can 
help meet their critical and non-critical examination 
requirements. Their deployment would likely depend 
on several factors, including the stakes of the 
assessments, the type of examination, etc.     

The state of online examinations 2021  
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Many students might decide to 
swap the traditional system with a 
distance learning system for comfort 
and flexibility. And that’s where 
online examinations are beneficial.                         
If you really want to continue to do 
everything on-site, as it has happened 
in the past, we’d need classrooms 
of the size of football fields, which 
is impossible. The online world has 
become a reality now. And even the 
slowest of us need to come around to 
accept this reality.

Raphael Beuthner 
Chief Information Officer, EBZ Business School
University of Applied Sciences, Germany 
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The education sector has preferred conventional assessments, given at designated bricks-and-mortar venues. The 
mechanism worked well, and despite arguments for moving processes online, no existential or continuity-related 
challenge existed. The decision-makers could afford to ignore the many benefits that digital assessments accrued. 
However, the year gone by has underlined the problems emanating from overwhelming dependence on conventional 
exams. Universities, colleges and schools reeled under sustained lockdowns, caught between ensuring the safety of 
students and faculty and continuing with their examination schedules.

The hiatus was only a temporary relief, not a permanent solution, as there was scant clarity on when and if the contagion 
would completely go away, letting the society resume its olden ways of life. This intermittent pause, however, allowed 
stakeholders to reassess their strategy to continue with assessments. The only sustainable way forward was switching to 
online exams.  

The data finding on whether institutions conducted 
any form of online examination before the onset of the 
pandemic attests to the sector’s preference for center-
based exams. As many as 56 percent of respondents 
report having never conducted any digital assessment 
before the contagion set in.

The number highlights the lack of digital processes in 
the education ecosystem and tells us why it was caught 
off-guard compared to some of the other sectors that had 
steadily assimilated new-age methods in their midst- and, 
consequently, were better prepared. 

In a related finding, only 17 percent of survey respondents 
report using online exams for distant learning courses, 
meaning most critical forms of assessments, such as 
semester exams and entrance tests, had not been shifted 
online. They were being given entirely offline.   

 

Did your organization conduct online examinations before 
the onset of the COVID-19 pandemic? If yes, what kinds 
and types of assessments did you undertake?

Graph 1:

Yes, but they were limited to
distant learning exams

No

Yes, we conducted online exams 
for all major courses/streams

Yes, we actively conducted 
online exams for core 
subjects/courses

17%

56%

16%

11%

0% 10% 20% 30% 40% 50% 60%

Responses

56% of respondents did not conduct 
any online examination before the 
onset of the COVID-19 pandemic.
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Insights indicate a major turnaround 
in the approach toward online exams 
as COVID-19 struck 

Commentators and industry watchers may chastise faculties, 
administrators and others for not establishing alternatives and 
depending so blatantly on traditional, center-based exams to 
evaluate students. However, one must equally compliment them for 
demonstrating the resolve and resilience to pivot toward the digital 
ecosystem in such a short span. Their speedy decision-making ensured 
students did not lose out on their academic year and could enroll for 
subsequent terms or acquire their degrees for employment  
or higher studies.  

The state of online examinations 2021  
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The data confirms this quick transition from offline 
to online, as 56 percent of those surveyed say they 
conducted online exams remotely after the onset of 
COVID-19, using online assessment platforms.

Only 11 percent of all respondents report canceling or 
postponing exams, which again stresses how academia 
largely remained committed to continuity.

A quarter of all respondents gave a mix of offline and 
online exams, perhaps because local factors permitted 
such activities or respondents represent institutions 
that did not possess the technical know-how or the 
prerequisites to conduct online exams entirely remotely. 
Either way, they are not in substantial numbers.   

How did you manage your examination-giving processes 
during the COVID-19 pandemic?  

Graph 2:

Conducted a combination of 
online and center-based exams 
with due safety protocols

Conducted online 
exams remotely, using  
assessment platforms

Postponed/canceled
examinations

Conducted center-based exams 
with due safety protocols

26%

56%

11%

7%

0% 10% 20% 30% 40% 50% 60%

Responses

56% of respondents conducted 
exams remotely, using online 
examination platforms.
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Institutions preferred 
semester exams above 
all else

Institutions focused on delivering on their pre-
determined semester examinations, which was critical to 
keep the wheels of education moving. Semester exams 
outrank any other form of exams in the report’s findings, 
possibly because they are necessary for determining 
whether students are eligible for promotion and have 
completed their academic term satisfactorily. 

The data reveals that most respondents, as many as 
64 percent, used online examination platforms to 
conduct semester exams for final year students. It 
would have enabled scores of students to obtain their 
degree certificates and explore suitable employment 
opportunities. Therefore, colleges and universities 
have discharged their duties admirably amid serious 
challenges.   

Semester exams consist of diverse subjects, covering 
different courses and streams of education, which further 
lends value to this finding.    

Semester exams continued to be the central focus of 
academia for non-final year students, as reported by 53 
percent of respondents.    

A little more than a quarter of all respondents employed 
online exam platforms to conduct entrance exams for 
core subjects. Only under 10 percent of all respondents 
say they never conducted any online exam. This, again, is 
an extremely encouraging finding.   

64% of respondents used online exam 
platforms to conduct semester exams 
for final year students.

What type/kind of examination/s did you conduct 
using online examination platforms since the onset of the 
COVID-19 pandemic?

Graph 3:

Semester exams for non-final 
year students

Semester exams  for final 
year students

Entrance exams for core courses

Certification exams and distance 
learning exams

53%

64%

26%

18%

0% 10% 20% 30% 40% 50% 60%

9%None of the above 

Responses
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• The education sector had relied mainly on 
traditional assessments to evaluate students in 
the pre-COVID-19 days, and most institutions had 
no prior experience of conducting online exams.

• This lack of experience did not hinder 
stakeholders from establishing the necessary 
prerequisites to conduct digital exams as the 
COVID-19 crisis loomed.   

• Most institutions offered online exams either 
remotely or at designated centers, and only a 
handful chose to either postpone or cancel their 
exams. It indicates that academia was deeply 
committed to ensuring procedural continuity.  

• Most educational institutions deployed online 
examination platforms to offer semester exams 
for final year and non-final year students, 
followed by entrance tests for core subjects.   

The section’s findings 
unambiguously establish 
the following:   

20The state of online examinations 2021  
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The previous section offered a sweeping view of how 
institutions across the board managed their assessments 
in the pre-COVID-19 days. They conducted center-based 
tests, and only after the disruption did they take to online 
exams. The section also established that most universities 
and colleges offered online semester exams to final 
and non-final year students, aside from the fact that 
‘continuity’ was the underlying theme of this epic pivot.   

This section of the report assesses the challenges 
in adopting online exam platforms. It documents 
the stakeholders’ experience of conducting online 
examinations vis-à-vis center-based assessments. This 
section also analyzes the features and processes of the 
several online exam platforms that accorded a reportedly 
superior exam-giving experience than their conventional 
counterpart.   

Cheating remains the 
foremost challenge and 
concern in giving online exams 
The report’s initial sections have already touched upon 
how the sector embraced online exams in a short 
timeline. However, academia had to surmount many odds, 
including infrastructural constraints, behavioral changes 
and tackling the perception toward online platforms’ 
efficacy in offering cheating-free exams.   

Educators have always given top priority to cheating-free 
exams, as the findings of the 2020 edition of this report 
also indicated. Cheating defeats the purpose of any 
exam, brings a bad name to the exam-giving institution 
and hampers the education sector in the longer run. The 
desire to offer cheating-free examinations may be one of 
the foremost reasons for the stakeholders’ proclivity for 
traditional exams. They believe offline exams offer them  
more control of their examination exercise.   

The state of online examinations 2021  
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The ability to offer cheating-free exams has again 
emerged as the most critical consideration for 
respondents in transitioning to online examinations. 
Almost 57 percent of respondents report “the lack of 
complete trust and assurance in cheating prevention 
techniques” as their most significant challenge in 
transitioning to the digital ecosystem. This finding is on 
expected lines as cheating has always remained a primary 
concern among universities and colleges in offering 
assessments. Their belief that conventional exams offer 
better quality control may have deterred them from 
shifting to the online ecosystem. The lack of familiarity 
with online examination platforms and processes remains 
a critical consideration, nonetheless. 

One out of two respondents reports 
“familiarity with online examination 
platforms and processes” as a 
significant challenge, which affirms the 
sector’s reliance on traditional means 
of examination.

They were expected to be unfamiliar with their 
functionalities because of limited exposure to technology. 
This finding is also not surprising.     

What were your most significant challenges in 
transitioning to online examinations? 
(Tick one that is applicable) 

Graph 4:

Familiarity with online 
examination platforms and 
processes

The lack of complete trust 
and assurance in cheating 
prevention techniques

Providing access to devices to 
students (digital divide)

The perceived challenges in 
attempting different question 
types among students, particularly 
subjective type questions

49%

57%

45%

42%

34%

26%

15%

0% 10% 20% 30% 40% 50% 60%

Reluctance on the part of students, 
faculty and administration in taking 
the digital route for examinations

Coordination among 
stakeholders in using entirely 
new systems and processes

Pricing of online examinations

Responses

57 percent of respondents report trust 
and assurance in cheating prevention 
techniques as their foremost challenge in 
adopting online exam platforms. 
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The stakeholders have traditionally believed online 
examination platforms to be complicated, challenging 
to navigate and deploy, and hard to use for students 
and faculty alike. This unfavorable perception has 
contributed immensely to its slow and staggered 
adoption among universities and colleges. However, 
a first-hand experience of using them seems to be 
altering this perception for the better.

Digital divide: a notable 
concern among educators 
Perception issues and the overarching desire to ensure 
cheating-free exams aside, the digital divide has emerged 
as the third most crucial consideration in giving online 
exams. Computers and the internet have assumed a 
ubiquitous status. The internet is getting more affordable, 
and there is a global policy push toward digital literacy. 
Many governments now view digital literacy and 
access to the internet as fundamental rights for their 
citizens. The United Nations has already asked nations 
worldwide to ensure that their internet policies are right-
based and user-centered. The world is pivoting toward 
the digital ecosystem, and an increasing number of 
colleges and centers of education will likely employ online 
examination platforms. Despite these notable advances, a 
vast majority of the populace is yet to join the mainstream 
of the digital revolution. Countless students come from 
small towns, villages and far-flung areas and do not have 
access to computers and a reliable and speedy 
internet connection.

Also, universities and colleges are duty-
bound to offer the same opportunities to 
all students, irrespective of their 
socioeconomic background, location 
and digital depth. These challenges have 
resulted in over 45 percent of respondents 
voting for “providing access to devices 
to students (digital divide)” as their key 
concern in transitioning to online exams. 

It seems a valid apprehension, and addressing it would 
require a concerted effort from all stakeholders, including 
policymakers and online examination service providers.  

Pricing is not a 
major challenge
Yet another critical insight from the survey results is 
that pricing does not seem to be a major concern for 
universities and colleges. They are willing to pay for 
services so long as they find concrete solutions to the 
challenges listed above.  

The perception toward online 
exam platforms is changing 
for the better  
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What was your overall experience conducting an online 
examination vis-à-vis center-based examination?

Graph 5:
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Almost 53 percent of respondents say 
online exam platforms turned out to 
be a highly scalable and productive 
alternative to center-based exams.  

Almost 31 percent of respondents report that conducting 
online examinations was an unfamiliar and challenging 
process at the onset but turned out to be a better 
and more scalable alternative to offline exams. Also, 
another 22 percent of respondents believe that online 
examinations turned out to be a highly productive 
and scalable alternative to center-based exams. These 
numbers cumulatively tilt the scales in favor of online 
examination platforms.

One can expect these numbers to grow 
from here as more educational centers use 
them and understand that they are easy to 
operate and offer many advantages over 
pen-and-paper exams.  

Important here is that while more than half of all 
respondents believe online examinations to be a better 
alternative to offline exams, there is still a long way to go 
before the platforms on the market achieve sustained 
parity with their conventional counterparts. A significant 
percentage of respondents, upward of 38 percent, 
continue to find online exams more challenging than 
center-based exams, which is a major problem statement 
for service providers.   
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What makes online exam 
platforms better than their 
traditional counterpart?  
Online exam platforms offer many benefits, and detailing them all 
is beyond the ambit of this survey report. However, the idea was to 
understand some of the mechanisms or processes that offered a 
superior experience than going the traditional way. Those associated 
with giving exams know that they are elaborate undertakings and entail 
several stages, most notably setting up the exams, proctoring them and 
evaluating the assessments to declare the results. 
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42 percent of respondents 
highlight “managing the 
exam evaluation and the 
grading process” as the most 
qualitatively superior aspect of 
administering online exams.   

When asked about the processes that were 
qualitatively superior to center-based exams, 
most respondents believe that setting up 
or designing question papers for multiple 
subjects was the most notable of them all. 
Almost 46 percent of respondents listed this 
as their first choice. This finding validates 
the efforts made by service providers in 
enlarging the ambit of digital assessments. 
It suggests that universities and colleges 
could offer exams for various subjects, 
posing diverse question types, such as 
subjective, graph-type and multiple-choice 
questions, etc. It means that the platforms 
available on the market have adequate 
prowess to help host all kinds of exams.  

If one revisits the different stages of hosting an 
online examination, responses indicate a broad-
based satisfaction on using the platforms to 
undertake the various steps. It implies that service 
providers have done well to offer a consistently 
superior experience across the different stages, 
i.e., pre-and-post-exam. Some service providers, 
including Mercer | Mettl, are now offering end-to-
end exam management systems, contributing to 
such a finding.   

What processes were qualitatively superior when 
administering online examinations compared to 
center-based examinations? (Choose all that apply) 

Graph 6:
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Almost 46 percent of all respondents 
list setting up or designing the question 
papers for multiple subjects as the 
most qualitatively superior process in 
administering  digital assessments.  
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The following section deep-dives into how service 
providers have fared in rendering a great user experience 
and areas where they need to double down.   

• Cheating prevention continues to remain high on 
academia’s agenda. It has emerged as the most 
notable concern among universities and colleges 
in taking the digital route. Access to the internet 
and computers and the visible digital divide also 
feature high on the list of concerns.    

• There is an increasing consensus among a 
majority of educational institutions on the 
superiority of online exam platforms. Over half of 
those surveyed find online examination platforms 
a highly productive and more scalable alternative 
to center-based exams. This number includes 
those who admitted to some initial hiccups but 
expressed satisfaction with how things eventually 
turned out. There is, however, a sizable number 
that believes that it was more challenging than 
giving center-based exams. The service providers 
have the task cut out for them.   

• Setting up question papers for different exam 
formats and managing the exam evaluation are 
aspects that education centers have liked the 
most while administering online assessments. 
This finding indicates a well-rounded 
development in the offerings on the market.  

The section’s findings 
unambiguously establish 
the following:   
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Hits and misses of 
online exam service 
providers on the 
market: an overview 
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Multiple stakeholders are involved 
in an exam. There was a 
perception attached to an online 
exam’s credibility. However, the  
latest technology and AI proctoring 
services have resolved credibility 
issues. Online is the way for the future. 
Today, 95 percent of competitive 
exams are being conducted 
online. Complete migration 
to the online mode is the future of 
examinations, with the availability of 
internet bandwidth.
Sanjeev Pathak
Director, AIMA (All India Management Association)
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The findings also 
pointed out that 
education centers 
found setting up 
question papers for 
different exam formats 
and managing the 
exam evaluation as 
distinctive aspects of 
using online platforms 
for administering tests.  

The previous section offered a comprehensive overview 
of the churn in the assessment ecosystem, helping 
understand what has trended and why. For example, 
data findings established that universities and colleges 
accorded the highest priority to semester exams for 
final and non-final year students. And that digital divide, 
despite the all-pervasiveness of technology and the 
internet, remains a genuine concern among academia.

The previous sections have established the concerns 
about offering cheating-free exams. This section evaluates 
respondents’ assessment of the most beneficial features 
of online exam platforms in ensuring cheating-free 
online exams.

Further, it seeks to highlight the improvement areas 
where service providers need to invest more time and 
resources to plug in the loopholes to improve the quality 
of cheating prevention mechanisms and functionalities. 
Finally, it also poses a wish list of sorts, asking 
respondents to voice their opinion on areas where they 
expect more effort from service providers. 

This section focuses on how the service 
providers fared among respondents. 
It attempts to establish the degree to 
which service providers have addressed 
the requirements of educational 
institutions, besides unraveling what 
more is required to enhance the 
exam-giving and-taking experience. It 
assesses the features or steps in online 
examinations where service providers 
have matched the experience of 
conducting center-based exams.
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It also implies that universities and colleges believe that the technology available to them is robust enough to host 
different types of assessments. The perception change is indeed a seminal moment for the education sector with 
long-term consequences. Only less than a quarter of all respondents (24 percent) seem completely unimpressed with 
their features and functionalities and say that they have still not solved the basic examination-related requirements 
and that there is tremendous scope for improvement. Service providers need to ascertain what needs to be done and 
incorporate their feedback to improve the existing platforms’ features and usages. They would do well to consider this 
data finding constructive criticism than an attempt to pillory their efforts.  

The section also touches upon pricing and probes 
whether the costs associated with administering online 
exams have contributed to their sluggish adoption and 
are a bottleneck to their future growth. As mentioned 
in the initial sections of the report, the education sector 
has, broadly, only recently adopted online platforms 
to offer assessments, a move that was borne more out 
of necessity than choice. However, respondents report 
surprisingly high satisfaction with what is being offered by 
service providers.

The data finding establishes that the 
education sector believes it has crossed a 
threshold where it can adopt technology as 
the mainstream means to offer exams. It 
believes that its most critical requirements 
have already been solved.

76%

56%

24%

20%

of those surveyed say that online 
exam platforms either cater to all 
or most of their requirements - 
with some improvement areas. It 
must sound like sweet music for 
service providers as it validates 
what they have asserted and 
marketed all along.    

What level of your requirements has been addressed by 
online examination service providers on the market?

Graph 7:

They cater to all our examination requirements

They have still not solved the basic 
examination-related requirements, and there 
is tremendous scope for improvement

They cater to most of the important 
requirements, but some areas of 
improvement remain
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Online exam platforms match 
the experience of conducting       
center-based exams in most 
areas of exam management  
A more in-depth assessment of the features and/or 
steps in online examinations where service providers 
have been able to match the experience of conducting a 
center-based exam reveals exciting insights. The survey 
findings indicate a more comprehensive and broad-based 
acceptance of features and systems, with consistently 
high data value for almost all listed options. This outcome 
means that service providers have primarily been able to 
match the experience of conducting center-based exams.   
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"Managing the online exam evaluation 
process, assigning answer sheets to examiners 
and declaration of results" has received the 
most traction among respondents. It is an 
encouraging finding as, until recently, most 
service providers have focused on addressing 
the challenges in and the requirements 
of the ‘pre-and-during exam’ phases. This 
arrangement leaves room for human 
intervention in the final phase, and such exams 
are not genuinely online.   

Almost 46 percent of all respondents report 
that examination platforms on the market 
match their experience of conducting 
center-based exams in the ‘post-exam 
phase.’ This implies that service providers 
have made considerable efforts to augment 
their post-exam offerings, likely resulting 
in all-encompassing assessment solutions, 
which is a welcome development. One of 
the significant concerns among examination 
controllers in moving to the online ecosystem 
has been losing control over how the evaluation 
mechanism would unfold. Likely, such concerns 
are now receding. Digital management of 
the post-exam phase can ensure quick and 
accurate assessment of answer sheets, better 
quality control and project governance. 
A faster evaluation also enables speedier 
results, helping universities and colleges 
to continue with their pre-decided academic 
schedules and admission processes without 
inordinate delays. 

Almost 42 of those surveyed cite setting up 
question papers for different exam types as the 
feature or step in online examinations where 
service providers have been able to match the 
experience of conducting center-based exams. 
Institutions seem to have benefitted from being 
able to offer diverse question-types, which 
has allowed them to pose questions requiring 
mathematical calculations, lengthy write-ups 
or solving chemical equations, among several 
others. This feature helps educational centers 
to expand the scope of employing assessment 
platforms and conduct exams of different types 
and multiple subjects.

Close to 46 percent of respondents 
report managing the online exam 
evaluation process, assigning answer 
sheets to examiners and declaration 
of results as the features or steps 
where service providers have matched 
the experience of conducting a 
center-based exam.  
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What are the features or steps in online examinations 
where service providers have been able to match the 
experience of conducting a center-based exam? 

Graph 8:
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"Cheating prevention and 
proctoring methodologies to 
ensure exam authenticity" has 
again found mention, as 38 
percent of respondents report 
it as the most notable feature.

The state of online examinations 2021  



36

Secure exam browsers 
emerge as the best               
anti-cheating feature offered 
by online exam platforms 
As mentioned in the earlier sections of the 
report, concerns about cheating prevention and 
the desire to offer cheating-free assessments have 
been the primary roadblocks in the sector’s adoption 
of online examination platforms. It has likely resulted 
in a prolonged dependence on center-based exams to 
evaluate students.   

However, more intense scrutiny of the anti-cheating 
features offered by platforms suggests that more 
than half of all respondents believe “a secure browser 
to restrict access to unauthorized websites” to be 
the best feature to ensure cheating-free exams. This 
data underlines one of the most iterated concerns by 
administrators in giving online examinations, i.e., test-
takers would use the internet and the browser to surf 
countless websites to answer questions. It is a logical 
concern, and no one should speak blithely about it. 
However, a robust online exam software features a secure 
browsing function, allowing academicians to host online 
exams in a safe environment without worrying about 
on-screen cheating. Leading service providers, including 
Mercer | Mettl, offer browser lockdown functions, 
ensuring minimum navigation control and block all 
external ports. For the unversed, they provide secure 
browsers that restrict access to all unauthorized 
resources. Such an arrangement prevents test-takers 
from surfing the web and preserves the sanctity 
of the assessments.  

Which of the following have been the most beneficial 
in cheating prevention when offering online exams? 

Graph 9:
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Over 51 percent of respondents       
report a secure browser to restrict 
access to unauthorized websites               
to be the most beneficial feature 
for cheating prevention.
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Universities and colleges are using live proctoring, 
which offers a classroom view to human invigilators 
who monitor assessments remotely. Online 
platforms on the market are enabling proctors to 
pause/stop/resume a test in real-time with a live 
chat option, allowing them to interact with the test-
takers to address students’ malpractices. 

This real-time intervention adds teeth to the 
invigilation exercise, ensuring a high-quality and 
cheating-free examination drive for universities and 
colleges, which seems to be the reason behind this 
data finding.

of respondents have listed “live invigilation using 
proctors to address students’ malpractices” as the 
most beneficial arrangement for cheating prevention 
while offering online exams. 

47%

A wish list of what can be 
Service providers cannot function independently. They 
need to work in tandem with universities and colleges 
as they are the end-users of the platforms and services. 
Besides, they are more in tune with the requirements 
to offer glitch-free examination drives. Universities 
and colleges have their ears to the ground, and service 
providers need to pay close attention to their views.   

The previous section underlined that universities and 
colleges report managing the online exam process, 
cheating prevention and setting up question papers as 
areas that have offered qualitatively superior experience 
in conducting online exams. This finding suggests that 
academia believes that service providers have done 
satisfactory work in augmenting the functionalities of 
online exam platforms and systems. However, several 
areas of improvement remain.  

Those surveyed say that more airtight cheating 
prevention technologies, followed by setting up the 
examination/question papers and the ease of giving 
different types of questions concerning varied subjects, 
are three prominent areas where service providers need 
to do more. 

36%
of respondents report 
“candidate authentication 
to ascertain the test-taker’s 
identity” as the most important 
cheating prevention feature.    
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Educators’ wish for improvement in 
cheating prevention methodologies also 
stems from the fact that cheating and 
cheating prevention remains a continually 
evolving landscape – where some 
students attempt to outwit technologies 
and invigilation mechanisms. Therefore, 
academia’s expectations are not unfounded 
and grounded in just reasoning. It also 
implies that service providers need to do 
a lot more to improve their platforms’ 
cheating prevention prowess.  

Close to 35 percent of respondents list “more airtight 
cheating prevention technologies” as their first preference 
from the list of options. This revelation is in line with the 
previous section’s finding, where cheating prevention 
emerged as the most notable concern in moving exams 
from offline to online. The result establishes, without a 
doubt, that service providers must focus on boosting 
their anti-cheating mechanisms. Admittedly, service 
providers have done an incredible job on this front, which 
has given enough confidence to institutions to take the 
digital route, despite initial reservations. However, much 
more needs to be done, and it is likely to be an ongoing 
process. 

Twenty-two percent of respondents have listed “setting 
up the examination/question papers” as the improvement 
area for service providers. Setting up question papers 
and an examination entails coordination among various 
stakeholders and multiple iterations to finalize its 
contours. Perhaps, stakeholders expect more features 
that enable more streamlined coordination among 
administrators, faculty and exam controllers.  

What areas of the existing online examination platforms 
need to be improved upon by service providers? 
(Choose in the order of preference)

Graph 10:
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Most respondents list the need for 
more airtight cheating prevention 
technologies, followed by further 
improvements in setting up the 
examination/question papers as areas 
that need further improvement.
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Over 17 percent of respondents have listed “the ease 
of giving different types of questions concerning varied 
subjects” as the area that needs to be improved upon by 
service providers. Interestingly, respondents had reported 
a high degree of satisfaction in setting up question 
papers when asked about the areas/functionalities 
comparable with center-based exams, as revealed in the 
previous section.

This data means that despite matching the experience of 
setting up questions when giving center-based exams, 
stakeholders expect service providers to do more. The 
data indicates the need for continued improvement 
in how providers can match the experience of giving 
subjective-type questions. There is more room for 
improvement, and service providers must note this 
market sentiment.    

Those surveyed also list ample training and dry runs for 
students, faculty and administrators, impeccable service 
providers’ support, mobile compatibility (compatibility 
and ease of use across devices), among others, as areas 
where they expect more effort from service providers.  

Thus far, the findings have helped establish the areas of 
improvement in the existing platforms on the market. 
Shifting from what is to what can be, the report now seeks 
to determine the wish list, a roadmap of sorts for service 
providers, delineating specific areas where educational 
institutions expect further improvement.  

The education sector has a long wish list from service 
providers. It expects developments and enhancements in 
all aspects to improve its constituents’ online examination 
experience further. The numbers are significantly high 
across the board.   
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A whopping 68 percent expect improved 
cheating prevention technologies. This 
data is truly a remarkable finding; it 
unequivocally establishes how concerned 
the education sector is about ensuring 
cheating-free assessments.

Service providers have continuously improved the user 
interface and made platforms easier to operate. They also 
handhold educational centers by offering them demos of 
their platforms. However, clearly more needs to be done.  

Credit where it is due – service providers have taken giant 
strides in providing various functionalities to help offer 
exams with integrity. That respondents continue to expect 
more improvements only accentuates the seriousness 
with which the academic community approaches this 
issue. This finding should alert service providers not 
to breathe easy and admire their past laurels but to 
continue with their innovations to meet and exceed the 
stakeholders’ expectations.   

The wish list includes the “platform’s ability to stage 
multiple types of exams (MCQs, descriptive, diagram type, 
etc.),” suggesting that there is a positive sentiment for 
online examination platforms, and institutions wish to 
leverage them to conduct various types of assessment. As 
many as 62 percent of respondents highlight the same. 
The ball is in the service providers’ court.  

What is your wish list of features from service providers to 
improve the online examination experience? 

Graph 11:
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68 percent of respondents wish 
enhanced cheating prevention 
technologies, followed by 62 percent 
who expect better ability to stage 
multiple types of exams (MCQs, 
descriptive, diagram type, etc.)

50%
of respondents cite “ease of use 
for all stakeholders, especially 
first-time users of digital 
platforms,” as their first wish.
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Do you think that the costs associated with online 
examinations exceed offline/center-based exams? 

Graph 12:

Close to 48 percent of all respondents believe online 
exams to be a less expensive alternative to center-based 
exams. The pandemic and the experience of using online 
exam platforms seem to have changed their cost-related 
perception. 

Close to 36 percent, however, continue to believe that the 
costs incurred in online exams exceed offline exams. As 
technology improves further, one can expect more  
cost-effective platforms at much more affordable 
price points.  

Pricing is not a major concern
In the final segment of this section, the focus now shifts 
to pricing. The education sector has long assumed that 
online examinations are expensive, need far too much 
digital intervention and can be financially unviable. 
This belief has partially shaped the sector’s hands-off 
approach toward online exams. The finding, however, 
gives a lie to this myth, partially.  
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• Universities and colleges report high satisfaction 
levels with the available platforms on the market, 
which demonstrates their confidence in the 
available technology. They believe that they fully or 
mostly address their exam-related requirements, 
with some areas of improvement. It implies that 
educational institutions now believe they possess 
enough tech prowess to host exams seamlessly.

• Managing the online exam evaluation process, 
assigning answer sheets to examiners and 
declaration of results are the top features or 
functions where service providers have matched 
the experience of conducting center-based exams. 
The ability to set question papers for different exam 
types follows.   

• Respondents believe secure exam browsers are the 
most beneficial in cheating prevention while giving 
online exams, followed by live invigilation using 
online proctors.

• The education sector expects more improvement 
in cheating prevention technologies in the existing 
platforms to offer more airtight assessments. It 
wishes for well-rounded enhancements in the 
products to augment the online examination 
experience. The respondents report enhanced 
cheating prevention technologies as their foremost 
wish, which underlines the importance that 
educators accord to cheating-free exams.      

• A consensus prevails that online exams 
are either more cost-effective than center-
based exams or invariably cost the same. It is an 
encouraging finding and partially absolves service 
providers of the insinuation that 
tech-related interventions are financially unviable. 
A sizable number of respondents, however, 
continue to believe they are more cost-intensive.    

The section’s findings 
unambiguously establish 
the following:   
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The way forward

Even though we were forced to adopt the 
online examination mode due to COVID-19, 
we are considering shifting our mid-term 
and entrance exams completely to the 
online mode.

Lisa Guinovart
Associate Director, The Assessment Center 
Miami Dade College 

The report’s findings have offered profound insights on 
how the education sector perceived online exams and 
how it remained overtly dependent on center-based 
assessments, which also inordinately impacted its 
workings as the pandemic set in. The previous section 
helped establish the challenges stakeholders face in 
employing them for exams, besides the functions/
processes they believe help offer a more superior 
examination experience than taking the old-school route.   

It demonstrated that stakeholders expect and wish for 
improvements across the board, implying they are keen 
on using the platforms and likely to play a pivotal role in 
shaping the platforms’ features. 

This development is in sharp contrast to the times 
when service providers took the lead. There seems a 
symphony in play that augurs well for all stakeholders 
as a consultative approach is likely to yield much 
better dividends. This section of the report takes a 
longer-term view of how universities and colleges may 
give assessments in 2021 and beyond.

Besides, it seeks to understand and analyze the education 
sector’s preparedness to undertake exams now, which 
was essential to ascertain because the contagion may 
force colleges and universities to take the digital route, at 
least for the immediate future. Their ability to host exams 
seamlessly would directly impact students’ fortunes.  
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After having adopted the processes and conducted 
online examinations, are you now better placed to 
undertake online examinations? 

Graph 13:

Almost 70 percent of respondents 
believe they are better placed to 
conduct online examinations. 

A vast majority of respondents expressed confidence 
in their ability to conduct online examinations. Almost 
70 percent of respondents believe that the adoption of 
processes and the experience of hosting online tests have 
prepared them adequately. It implies that disruptions 
are now unlikely in the education sector. Colleges and 
universities would mostly maintain examination 
continuity, insulating students from the current and 
unseen challenges in the times ahead. 

A minuscule minority of close to 8 percent of respondents 
report otherwise. And over 22 percent prefer not to say, 
indicating that perhaps they need more time to make       
a decision.   
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The hybrid model of exams is 
likely to be the mainstay for 
universities and colleges in 
2021 and beyond 

The preference for a mix of exams is likely being shaped 
by the desire to ensure a level-playing field to students 
without discrimination. The previous sections of the 
report have detailed the challenges emanating from the 
digital divide. One may expect these numbers to change 
in favor of purely remote exams in years from now when 
digitization acquires a truly global character. However, 
the verdict for the immediate months and the years 
ahead is an emphatic preference for a mix of the 
two- remote exams and center-based evaluations.  

The focus now shifts to academia’s preferred mode 
of assessment. The education sector would prefer to 
employ the hybrid model of examination, data reveals. 

Close to 30 percent of those surveyed say they would 
continue with remote online exams.   

Interestingly, the days of pure-play center-
based exams seem to be a thing of the past 
now. Only close to 8 percent of respondents 
would go back to conducting center-based 
exams, meaning digital exams have, at least, 
caused a significant perception change 
about conventional exams. And online 
exams are here to stay. Several factors 
will determine the exact quantum of their 
usage. However, a tectonic shift in exam 
management is in the offing.    

How do you plan to conduct examinations in 
2021 and beyond? 

Graph 14:

The hybrid model, with a mix 
of center-based and online 
exams, will be the most 
preferred means to conduct 
exams in 2021 and beyond.  
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• The education sector is much better placed 
to host online exams. It now possesses 
the expertise, awareness and necessary 
prerequisites to conduct exams of all 
types. The initial hiccups and the lack of 
understanding of how processes work are 
indeed behind universities and colleges.   

• The hybrid model of exams is the way 
forward. Universities and colleges would 
conduct a mix of offline and online exams 
in 2021 and beyond. However, until the 
contagion is contained and health and 
safety remain foremost considerations, 
online exams are likely to dominate the 
assessment ecosystem.

The section’s findings 
unambiguously establish 
the following:   
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Afterthought

Mercer | Mettl was a perfect fit 
for our fellowship examination as 
the platform was streamlined with 
our needs seamlessly. It met the 
requirement of providing a secure 
space to the test-takers, giving us 
the option to use browsing tolerance. 
It provided the advantage of adding 
live human proctors, which wasn’t 
available on any other platform.

Lily López-McGee
National Fellowship Director 
Howard University 

The past year has been a watershed in the history of 
examinations and education globally. Academia shifted 
assessments online, embracing virtual means to ensure 
continuity. This development has led to widespread 
adoption of online examination platforms, which seems 
a longer-term change than a temporary arrangement 
to tide over the present-day crisis. One may expect 
this outlook to bring about far-reaching consequences 
for the education sector. Data insights indicate that 
universities and colleges seem primarily satisfied with 
the functionalities and mechanisms of the available 
platforms on the market. Therefore, service providers 
must be credited for making massive investments and 
upping their game in recent years. They are working 
in tandem with academia to innovate, enhance and 
upgrade their platforms further. 

Sectors across the board have adopted technology, and 
the education sector is no exception to the norm. The 
report’s findings stress that educational institutions 
have taken resolute steps - that are here to stay and 
will alter how exams are viewed and approached by all 
stakeholders.

The onus is on leaders, equally in the 
education and Edutech sectors, to ensure 
that they sustain these hard-fought gains 
made during the pandemic. They must 
mainstream tech adoption and insulate 
the education ecosystem from current 
and unforeseen disruptions. 
The current crisis may dissipate soon. However, new 
challenges would emerge in different forms. We live 
in an uncertain and interconnected world where 
disruption in one part can have a cascading effect           
on the rest of the countries and locations. 

COVID-19 pandemic has demonstrated that 
interconnectedness well. Thus, the sector can 
ill-afford to be underprepared. Technology can 
be its enabler and offer it the means to ensure 
it achieves its objectives unhindered.
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How Mercer | Mettl can help   

Mercer | Mettl’s robust system offered much-needed ease and flexibility to our 
students in taking their exams. The platform evoked a sense of comfort, which is 
evident from the fact that students have started gravitating toward online exams.

Dr. Anil Joseph Pinto
Registrar 
CHRIST (Deemed-to-be-University) 

Mercer | Mettl’s online examination 
platform and proctoring solutions                                                      
are end-to-end digital systems that 
automate academic examinations. 
The system empowers universities 
to conduct credible online 
exams globally.
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Here’s how the solution makes online exams 
secure, scalable and easy to manage:   

Online examination platform Digital evaluation system  

A suite of anti-cheating tools

Mercer | Mettl’s user-friendly and robust online 
examination platform enables educational institutes to 
set up question papers, schedule exams and conduct 
exams in a scalable manner on one system.

After exams, exam administrators use Mercer | Mettl’s 
digital evaluation system to assign answer sheets 
to evaluators and manage the evaluation process.  
Evaluators have dashboards to track progress.     

Mercer | Mettl’s AI-powered suite of remote proctoring 
tools ensures cheating-free online exams.    

• Mercer | Mettl’s facial recognition technology and a 
3-point candidate authentication system ensure that 
the right student is taking the exam.   

• Its Secure Exam Browser sanitizes the exam 
environment by disabling additional browsers, tabs, 
search engines, ports, etc.   

• Its AI-powered suite of proctoring tools ensures 
maximum cheating prevention with a full range of 
proctoring technologies:   

 – The auto proctoring technology uses students’ 
webcam and microphone feeds for auto-
invigilation. It raises flags, highlighting various 
instances of suspicious activities with utmost 
accuracy.   

 – Mercer | Mettl provides live proctoring for high-
stakes exams through its team of readily available 
expert human proctors.   

 – ‘Record and review’ proctoring is best suited for 
low-stakes exams. Proctors review the recorded 
video feed of students and ascertain the flags 
generated by the AI bot at their convenience.  
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Key features that distinguish 
Mercer | Mettl from its competitors:   

Online examination platform 

A suite of anti-cheating tools 

Digital evaluation system 

• It is a robust platform with the ability to conduct 
over 200,000 exams in a day.   

• Mercer | Mettl supports a wide variety of exams, 
using a repository of 26+ different question 
formats.   

• Mercer | Mettl’s scan and upload technology 
simulates physical exams by enabling students 
to upload subjective answers by scanning their 
answer sheets.

Mercer | Mettl is the only Indian proctoring provider to 
feature in Gartner’s ‘Leader’s category.’ 

The following features ensure world-class proctoring:

• The proctoring tools can be integrated with major LMSs 
such as Canvas, Moodle, Blackboard, D2L, etc., with a 
click of a button.   

• Its industry-leading AI bot flags 18+ suspicious cases 
with more than 98% accuracy.   

• Mercer | Mettl provides complete visibility of exam 
drives and their quality using the Super Proctor feature. 

• Mercer | Mettl provides powerful dashboards to 
administrators and evaluators, enabling them to 
manage the answer sheet evaluation process online.   

• Professors can evaluate, co-evaluate and re-evaluate 
answer sheets, all within one secure system.    
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Additionally, the following 
features make Mercer | Mettl 
the most sought-after online 
examination partner:   

Clientele   

51

End-to-end exam management

Client support

Data security

Accessibility

Global system

Conduct, proctor and evaluate 
exams, all on one system.   

Mercer | Mettl has tested 
approximately 30 million+ 
students for 4000+ clients. 

These leading universities, 
colleges and centers of education 
trust Mercer | Mettl with their 
online exam requirements.   

Round-the-clock support for clients.  

Stringent data security protocols, 
including GDPR compliance.   

The ability to work with internet 
bandwidth as low as 512 kbps.   

Support for 30+ languages  
across 90+ countries. 
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Respondent summary  

The survey response includes over 
650 participants across more than 18 
countries. Respondents include deans, 
HODs, professors, and other influential 
decision-makers. 

What was the student size of your institution?

Graph 15:

Between 2000-10000

Between 500-2000

Between 10000-25000

Under 500

25000+

Responses

Most respondents (almost 29 percent) represent 
institutions with 500-2000 students, followed by 
respondents representing educational centers 
with 2000-10000 students. Nearly 20 percent 
of those surveyed represent institutions with                         
10000-25000 students.  
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A business of Marsh McLennan

• Christ University, India  

• Kuppam Engineering College, India 

• HPCL-Mittal Energy Limited (Refinery Unit) 

• Universidad Federal de Goiás (Universidade Federal de Goiás - Campus Samambaia), Columbia  

• Universidad de Sucre Northlands School, Argentina 

• JET Education Services, Zambia  

• Stellenbosch University, South Africa 

• The American College of Dubai 

• Jaramogi Oginga Odinga University of Science and Technology, Kenya  

• The British University, Egypt 

• American International University, Bangladesh 

• General Sir John Kotelawala Defence University, Sri Lanka  

• APC-Asia Pacific College, Nepal  

• Universidad Católica de la Santísima Concepción, Chile  

• University of Education, Winneba, Ghana 

• APC-Asia Pacific College, The UAE 

• Multimedia Nusantara University, Indonesia

• Universitas Trisakti, Indonesia    

• University of Southern Philippines Foundation, The Philippines  

A select list of participating 
universities and colleges:
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A business of Marsh McLennan

Robust Information Security System

mettlcontact@mercer.com

www.mettl.com

Be sure to carefully read and understand all of the 
disclaimers, limitations and restrictions before using the 
assessment services, reports, products, psychometric 
tools or the company systems or website.

Read the complete disclaimer here:
https://pages.mettl.com/disclaimer

© 2021 Mercer LLC.  All rights reserved.

At Mercer | Mettl, our mission is to enable organizations 
to make better people decisions across two key areas: 
acquisition and development. Since our inception 
in 2010, we have partnered with more than 4,000 
corporates, 31 sector skills councils/government 
departments and 15+ educational institutions across 
more than 90 countries.

About us


